
Using your website to promote 
your business

B and B Guildford



Seven Steps...

Visibility

Expectation

First impression

Creating desire

Overcoming objection

Response

Test and measure



Why bother?

People expect every business to have a website and are 
suspicious if you don’t have one

It’s a medium most of us understand

Your website is your chance to show off

People can view your website when you’re in bed. Or at the cash 
and carry...



Visibility - or how will people find 
your website?

In the real world

Google





Visibility - or how will people find 
your website?

In the real world

Google

Directories

Facebook / Twitter

Blogs / discussion forums



Expectation - or what do people 
expect to see?

Visitors have an expectation of what your website will look like 
before they see it

Put yourself in their shoes - what do they expect to see?

Photos of B&B

Photos of location



First impression

Research shows that people make a sub-conscious decision about 
your website in

1/20th of a second!!!
photos
colours
font
use of space
maybe a headline



Creating desire

People buy with their hearts

You are asking them to sleep in your space:
clean
tidy
good condition
peaceful
welcoming

NOT desire - minimum expectation!



Creating desire

REAL desire:

Luxurious

Pampered

Special

If you create this desire you are far less likely to have to 
compete on price.



Overcoming objection

Satisfy the head:

Trust

Won’t get ripped off

Value for money = not necessarily cheap



Overcoming objection

Industry associations / accreditations

Awards

Testimonials

Guarantee



Overcoming objection

FACT:
If you get desire right, this step is SO much easier



Response

What is it that you want people to do?

People like to communicate in different ways:

Phone

Email

Form



Response

Have a standard response for:

Enquiry

Follow-up enquiry

Booking - buyer’s remorse

Before stay reminder

After stay - feedback / testimonial



Test and Measure

Google Analytics:

Where visitors came from

Search phrase

First page

Last page







Great photos



Great photos



Great photos



Great photos



Great photos

Address on 
every page

Availability
hotels.uk.com

Reviews



Great local 
info

Contact form

Location 
map

Prominent 
phone number



Online booking!



Not great 
design

Only 3 reviews

Photos use 
Flash plugin



Highest ranking
Guildford B&B



SEO not great

Missing some SEO basics - e.g. headline

Domain authority = 23

Inbound links = 66



Bed & Breakfast Guildford























Prominent call to 
action on every page

Testimonials



Google Map

Local 
amenities



Weblaunch website

10 pages

5 email addresses

Hosting

Domain name renewal

Google Analytics

Google Map

Image banner - today only

£25
a month + VAT


